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FREQUENTLY ASKED QUESTIONS

When will we be able to use it?
The launch date is October 20, 2014.

What will I use it for?

Teachers use it to manage observation, portfolio and professional growth plan documents, meetings
and correspondence. They view their profile and folders.

Principals also use it to manage observation, portfolio and professional growth plan documents,
meetings and correspondence. They can view school data and all employees reporting to their location.

Superintendents use it to manage principal evaluations and can view all schools within their district.

In addition, ongoing support will be provided by district and VIDE staff, including Human Resources.

When will we be trained?

Training will occur in 2-hour increments, each will be scheduled and notification will come by way of
email reminders.

What support will be provided when I need help?

Questions can be submitted to Human Resources by using evaluationquestions@doe.vi.

How will I be able to upload and save documents?

At the TPGP location, scroll to the end of the form; click on the attachment and select the desired file
to upload, then save.

How will my principal access what I have for him or her to review?

The Principal will receive notification via TalentEd Perform of documents you would like to share.

How does scheduling work? Will it interact with my Outlook, i.e., put
accepted appointments on my calendar?

Meetings can be scheduled and accepted using the "schedule" feature. The "sync tasks with my
calendar" feature puts meetings into your Outlook calendar.

How is confidentiality maintained?

All information is secure and password protected and there are levels of access within the system.
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